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KNOW US BETTER

IQMCINDIA Certification Pvt. Ltd.
is an independent

certification body offering
reliable, transparent, and value-
driven certification and audit
services across India and

Internationally.
APSCA ISO 9001:2015 CTPAT Compliance
Aligned Social Quality Security Social, Quality,
Compliance Management Audits. Security and
Audits. System Environmental
Certification. Compliance Audits.

We operate with an ethical and impartial approach, ensuring our clients
meet international standards, buyer requirements, and sustainability
goals. Whether you are a manufacturer, exporter, service provider, IT
firm, or NGO, our services are tailored to help you grow responsibly and
competitively.

VISION

To be a trusted force in promoting global standards of quality, ethical
accountability, and sustainable complianceenabling organizations to
thrive with integrity.

MISSION

To empower organizations with credible certification and auditing
services that go beyond basic compliance, driving improvement,
stakeholder trust, and business value.

www.igmcindia.com



SERVICES

1ISO 9001:2015 Quality Management System Certification

ISO 9001:2015 is the most widely recognized quality management standard Nationally.
It helps organizations establish effective systems to ensure product and service
consistency, meet customer expectations, and enhance operational performance.

Benefitsinclude:

* Enhanced customer satisfaction

* Process efficiency and cost reduction

« Stronginternal controls and accountability
» Greater marketacceptance

Our Certification Process:

Application & Optional Gap Assessment

Stage1Audit - Review of documents, scope, and readiness

Stage 2 Audit - Evaluation of implementation and effectiveness
Certification Decision - Certificate valid for three years

. Annual Surveillance Audits

All audits are conducted in accordance with ISO/IEC 17021-1:2015 requirements.

ISR

APSCA-Aligned Social Compliance Audits

We are aligned with APSCA (Association of Professional Social Compliance Auditors),
and we conduct ethical, independent social audits based on international buyer
expectations and industry frameworks.

Key areas assessed:

« Laborstandards, working hours, and wages

« Health andsafety practices

* Non-discrimination and fair treatment

« Freedom of association and grievance mechanisms

« Facility infrastructure, including dormitories and canteens

These audits are ideal for factories, contract manufacturers, exporters, and suppliers
seeking to demonstrate social accountability and meet compliance expectations of
global brands.

CTPAT (Customs Trade Partnership Against Terrorism) Audits

CTPAT s a U.S. Customs and Border Protection (CBP) initiative aimed at enhancing the
security of global supply chains. We support businesses in achieving and maintaining
compliance with CTPAT security criteria.

Focus areasinclude:

« Physicalaccess control and perimeter security
« Containerand cargointegrity

« Background checks and personnel security

« Training and awareness for staff

» Business partner verification

Our audit services help exporters and logistics providers prepare for buyer audits and
qualify for global supply chain partnerships.

www.igmcindia.com
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SERVICES

LGIW Code of Conduct Audits
(Labor Growth is Worship)

At IQMCINDIA, we believe that responsible growth is built on a foundation of ethical
labor, environmental stewardship, process quality, and secure supply chains. Our
LGIW (Labor Growth Is Worship) Code of Conduct Audits provide a unified framework
toassess and improve practices across four critical pillars: Labor, Environment, Quality,
and Security.

These audits are designed for factories, exporters, contract manufacturers, and
suppliers seeking compliance with global buyer expectations, industry regulations,
and ESG principles.

Scope of LGIW CoC Audits

Social & Labor Compliance
« Assessmentof working hours, wages, overtime, benefits
e Prevention of child labor, forced labor, and discrimination
« Freedom of association and grievance mechanisms
« Health & safety checks, emergency preparedness, and worker welfare
e Compliance with national laborlaws and buyer requirements

Environmental Compliance
« Waste management, emissions control, and pollution prevention
e Energyandwaterresource efficiency
e Environmental permits and legal compliance
« Environmentalriskidentification and mitigation
- Sustainableresource usage and conservation practices

Quality Systems Compliance
« Review of quality management procedures and product integrity
« Internal audit mechanisms and continualimprovement systems
 Nonconformance handling and corrective action tracking
« Process consistency, traceability, and customer satisfactionindicators
e Alignment withISO 9001 principles where applicable

Supply Chain Security Compliance
« Physical access controls, visitor management, and surveillance
« Containerand cargo integrity (aligned with CTPAT expectations)
- Staff screening, awareness, and security protocols
» Facility perimeter security, shipping/receiving verification
» Supplierrisk mapping and partner due diligence

www.igmcindia.com



PROCESS

Registration and Certificate issue by IQMCINDIA

Following informationis available on request.

« Processes for granting, refusing, maintaining, renewing, suspending, restoring or withdrawing
certification or expanding or reducing the scope of certification.

» Processes for handling request forinformation, complaints and appeals.

 Policiesand use of logo marks can be viewed on the website.

Application sent to
client on request

v

Client sends

(c]=3 i Client’
Application to CB for ) 4 e - lents

certification i cation
A\ 4
i ! CB sends quote and
CB advns:‘_s clllent <N Accepted? Yy acceptance
geeoraingly documentation
v
Client returns
Acceptance Form
v
CB adyvises client of CB carries out review
Stage 1 requirement, < of Client’'s documentation
if required and Notifies outcome

Stage 1 carried out
Required? Y )» and report
presented to Client

N (Special Conditions*)

Stage 2 Assessment Stage 2 areas of
carried out and report < concern resolved
presented to Client

v
Recommendation made <N Non- Yy Client advises CB of
to register Client confirmance corrective action taken

Assessment report
reviewed by
CB head office

NOTES: v
Application may be

declined if they fall outside Registration approved

the accredited scopes of Certificate issued
the CB.
Major / Critical non- v

confirmances must be
closed by documented
evidence or a partial re-
assessment prior to issue of
certificate.

Surveillance cycle starts

www.igmcindia.com




WHY CHOOSE IQMCINDIA

IQMCINDIA is committed to professional excellence, objectivity, and business-
friendly service delivery. We are a lean, focused certification bodyspecialized and
driven by results.

Our strengthsinclude:
» Exclusive focus on1SO 9001 and social/environmental audits
« APSCA-aligned auditors with field experience
« Transparentaudit mechanisms with fair reporting
« Cost-effective packages for MSMEs and large enterprises alike
+ Aligned with1SO/IEC17021-1:2015 and APSCA ethical codes
« Responsive support for clients across India and export markets

“We don't just verify compliance we support transformation,
improvement, and long-term credibility.”

ADVANTAGES FORYOUR BUSINESS
« Internationally accepted certification and audit reports
» Improved market access and exportreadiness
« Compliance with buyer and regulatory requirements
+ Reducedrisks and enhanced transparency
« Improved brand trust and organizational efficiency
« Alignment with global ESG and quality benchmarks

INDUSTRIES WE SERVE
« Garmentsand Textiles
« Consumer Goods
* Electronics and Auto Parts
* Information Technology Services
* Education
* Healthcare and Pharmaceuticals
« Packagingand Printing
« Export-Oriented Unitsand MSMEs

www.igmcindia.com



APSCA

ASSOCIATION OF PROFESSIONAL
SOCIAL COMPLIANCE AUDITORS

We serve clients across India and global regions.

@
IQMCINDIA Certification Pvt. Ltd.

© 308, 309, 309A, 309B & 309C,
3rd Floor Krishna Plaza, Tej Garhi Chauraha, 4
Garh Road, Meerut- 250004 U.P. (India).

# info@igmcindia.com
A 0121-4050009, +91 9319337337
& www.igmcindia.com

APSCA Membership Number: 11600085 ‘

Follow us on: LinkedIn | Facebook | Instagram | YouTube
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